ATTACHMENT B 
Amendments to the Specification 

Please replace the paragraph at page 2, line 29 through page 3, line 21 with the 
following amended paragraph: 

Referring to FIG. 1, a process 100 of providing a graphical depiction for 

correcting a detected fault in accordance with one embodiment of the present invention 

is shown. Process 100 may begin as an apparatus of the present invention detects a 

fault condition 110. In one embodiment of the invention, a fault condition refers to an 

operating condition which leads a device to failure or inefficiency. In an alternative 

embodiment of the invention, a fault condition may refer to an incorrect assembly or use 

of a product. A fault condition may include but is not limited to a lack of connectivity 

with another apparatus, an improper connection, a partial connection, lack of an 

alternating current (AC) electrical source, and low battery power. In one embodiment of 

the invention, apparatus determines a fault condition by an absence of a signal. When 

an apparatus detects a fault condition 110, apparatus may automatically determine a 

highly probable solution to correct the fault condition 120. It should be understood by 

one of ordinary skill in the art that the detection of a lack of connectivity, improper 

connection, partial connection, low battery power, and lack of an AC source is well 

known. Further, other types of fault conditions and fault detection may be utilized by 

one of ordinary skill in the art without departing from the scope and spirit of the present 

invention. Depending upon the type of fault condition, there may be multiple ways of 

correcting the fault, however, a highly probably solution to correct the fault is 

provided 130. In an alternative embodiment, a graphical depiction of all possible 

solutions to correct a fault are provided by the apparatus. The graphical depiction may 
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include color to enhance a user's ability to-wdef understand the solution. A graphical 
depiction may be a pictographical depiction in one embodiment of the invention. In an 
alternative embodiment, graphical depiction is an icongraphical depiction. 

Please replace the paragraph at page 4, lines 5-14 with the following amended 
paragraph: 

Process 200 may begin as a help routine on an apparatus of the present 
invention is engaged 210. When a help routine is activated, an apparatus of the present 
invention provides a list of functions 220. The list of functions includes optional features 
of the apparatus which may be activated and utilized by a user. A function in which 
support is desired , indicated at 230, is selected by a user and received by the 
apparatus-230. The apparatus provides a graphical depiction of the steps to activate 
the desired function 240. The graphical depiction may include a non-textual description 
of the method for activating the step. After a user has reviewed the graphical depiction, 
a user may alert the apparatus and be directed to the first step in the activation of the 
function 250. 

Please replace the paragraph at page 4, lines 23-29 with the following amended 
paragraph: 

Controller 310 includes a central processing unit such as a microprocessor or 
microcontroller for executing programs, performing data manipulations and controlling 
the tasks of apparatus 300. Memory 320 may include semiconductor-based memory 
such as read-only memory (ROM), programmable read-only memory (PROM) (PROM), 
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erasable programmable read-only memory (EPROM), electrically erasable read-only 
memory (EEPROM), or flash memory (block oriented memory similar to EEPROM). 
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